
EDP Packs 
Green energy
and services

Choose an EDP Pack 
that makes it all work.

Up to8%discount 
on green
energy 



EDP Packs

Incredible
advantages for you

EDP Healthcare Plan
Take care of yourself, your health and well-being 
with an extended medical network and medical 
consultations and exams at reduced prices.

100% green electricity 
and natural gas
Save with the energy of the future 
and reduce your energy bill

Technical Assistance
Prevent breakdowns in your home, 
repair, recycle and reuse your equipment 
so nothing goes to waste.

Advantages
Get access to exclusive benefits with our partners 
that will allow you to save on your daily life.

Energy Management
Monitor and control the energy consumption 
of our home, ensure that your meter readings 
are sent automatically and forecast the amount 
of your energy bill.



Discover all our partners 
and advantages at edp.pt 
or through the QR code

Benefits to make 
your life be�er.

And many more advantages

Mobility

Restaurants

Deliveries

Entertainment

5€ discount
every month

Discount of up to 20€ per month
when filling up with the 
Poupa Mais card

2.5€ discount
on 2 trips per month

Learn how to use all the 
advantages in your customer 
area in the EDP app.



Technical assistance 
for your equipments

Air conditioning
Up to 4 equipments

Boiler

Additional equipment

Find the best EDP Pack for you

EDP Health Plan / EDP Pets Plan:
For your family:
Access to a private network with more than 37,000 
healthcare partners
Free Video medical appointments
Free Dental appointments
Medical service at home from €15
General and medical specialty appointments at €25

For your pet:
Veterinary appointments from €12.50
Savings up to 50% on vaccinations and exams
Well-being network with savings of up to 20%

Advantages
Exclusive benefits for EDP Packs customers

Technical assistance + check-up
Air conditioning or boiler

Technical assistance + check-up
Air conditioning and boiler

Not included Not included 1 beneficiary included

Technical assistance:
Plant and equipment breakdown
Urgent services, 24 hours a day
Technology services(1)

Plumbing service (1) (2)

Solar panels (3)

House check-up:
Gas and electricity installations review
Check-up of the equipment or lighting
Gas certification
Electrician jobs

Copayment of parts not included

50% discount on one
home check-up per year

Electrician services 
not included

1 home check-up per year 1 home check-up per year

25% copayment of parts 25% copayment of parts

100€  of ceiling per year 300€ of ceiling per year 600€  of ceiling per year

Add more equipments to the technical assistance service included in your packFunciona – additional services
Complement your EDP Pack with
annual technical assistance and
maintenance to additional equipment

14,90€/month(7)7,90€/month(7)4,90€/month(7)

+7€/month(8) +13€/month(8)

Easy Pack Smart Pack Full Pack

Kitchen
Refrigerators with and without freezer
Vertical and horizontal deep freezers
Gas and electric cookers
Suction fans
Ovens (excluding microwaves)
Electric, gas, vitroceramic and
induction hobs

Water heating systems
Water heaters
Electric boilers

Laundry
Washing machines and dryers
Dishwashers

Computing and gaming
Computers
Monitors
Printers
Consoles

(1) Does not include copayment of parts. (2) Only travel and up to 3 hours of labour will be deducted from the ceiling. The remaining hours of labour, additional travel and parts used in the service will be charged to the customer. (3) Only available for solar panels sold and installed by EDP Comercial, which are no longer under warranty.
(4) In CUF Saúde units, the price of the first consultation is 30€. For all other consultations, the agreed fee is 25€. (5) Applies to permanent video consultations. (6) Installation is free if carried out as part of one of the following annual visits of the Funciona service: maintenance of the electricity installation, equipment check-up or check-up 
on lighting. (7) To the monthly fee of the EDP Pack is added the amount of the energy bill. (8) The monthly fee of the extra service is added to the monthly fee of the EDP Pack chosen.

Bolt | Booking | BP | Cinema City and  Cineplace | Fitness Hut | Glovo | Rentalcars | Wook | Zomato

Energy
Green electricity and natural gas

up to discount
green electricity
+ natural gas

up to discount
green electricity
+ natural gas

up to8%6%4%
discount
green electricity
+ natural gas

NEW

NEW

NEW

Plumbing
Sanitary ware
Pipes
Taps
Odour traps

Not included Not included

1 equipment with free
installation(6)

Energy Management Service
available in your customer area

in the EDP app

Energy Management in the EDP app:
Energy consumption monitoring
Energy monitoring by household appliances
Automatic meter reads
Tariff and contracted power optimisation
Energy bill forecast
Consumption peaks alerts
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Exclusive offer for EDP Comercial residential customers.
Discounts on energy supply (green electricity or green electricity and natural gas), 
special conditions for Funciona services and EDP Health Plan and access to a set of 
exclusive advantages. Available for the supply of electricity at normal and dual hourly 
tariffs for contracted power of 3.45 to 20.7 kVA. Available in the supply of natural gas 
in scales 1 to 4. The discounts on the supply of energy apply to the total amount of the 
energy bill (contracted power and energy consumed in electricity, fixed tariff and 
energy consumed in natural gas) and are calculated in relation to the reference price 
of EDP Comercial, not including taxes and fees. Energy discounts require a 
membership of direct debit and electronic billing and will be changed if the customer 
opts for another means of payment or another billing method. The EDP Packs monthly 
fee requires that you have or simultaneously enter into a contract with EDP Comercial 
(electricity or electricity and natural gas). To the monthly fee is added the amount of the 
energy bill. Membership of the EDP Packs requires a contract lasting 
12 months, not applicable to the energy supply contract. Partner advantages associated 
with EDP Packs may be altered during the course of your contract. Keep up to date 
at edp.pt. All customer data collected by EDP is treated in an absolutely confidential 
manner and is not shared with third parties for commercial purposes. It is the 
customer's responsibility to share personal data with the partner to benefit from 
the advantages associated with the EDP Packs. This does not dispense with consulting 
the conditions of the energy supply contracts and/or the additional services contracts 
associated with EDP Packs. Learn more about the other conditions at edp.pt. Find out 
about all the conditions and advantages and sign up at edp.pt, on +351 213 53 53 53 
(working days from 9am to 8pm | call to the national landline network), 
or at an EDP Comercial shop or agent.


