
EDP Saúde 
Pets Plan

Looking more alike 
every day, even 
in their health plan. 



Medical and veterinary 
appointments 

Vaccinations

Exams

Castration

Sterilisation

Assistance 
and house visits

Well-being

Services and advantages 

€0-€28

20%
Save up

to

€95
From

€15
From

€35
From

30% - 50%

Save

30% - 50%

Save

Note: the table contains examples of veterinary acts at reference prices. To confirm the prices or 
check the prices of other medical procedures, please contact the customer service line on 210 402 
422 (available on weekdays from 9 a.m. to 7 p.m. | national landline) or call the provider directly.

These companions are much more than just pets, 
they are part of your family. Available for dogs and 
cats of any breed, age, or medical history.

Benefits for your 
four-legged friend



General practitioner appointments (€15)
Specialty and emergency appointments until 12 a.m. (€35)
Emergency appointments a�er 12 a.m. (€42)
Microchipping  (€20.50)

Multivalent (from €19.50)
Rabies (€19.50)
Multivalent + Rabies (€28)
Leukaemia (€23)
Leishmaniasis (€42) 

Ultrasound (from  €17.50) 
X-ray (from  €10) 
Blood count (€12.90) 
CT scan with anaesthesia or sedation (€150) 

Felids (€35) 
Canids < 10 kg (€79) 
Canids from 10 to 25 kg (€89) 
Canids from 26 to 35 kg (€140) 
Canids > 35 Kg (30% reduction)

Felids (€95) 
Canids < 10 kg (€125) 
Canids from 10 to 25 kg (€139)
Canids from 26 to 35 kg (€159) 
Canids > 35 Kg (30% reduction)

Free 24/7 telephone assistance service available. 
Veterinarian house calls  (€28)

Feeding, bathing, grooming, pet si�ing, 
dog walking and transport

Value of reference acts 



For more information about EDP Saúde, please contact us 
at 213 53 53 53 (weekdays from 9 a.m. to 8 p.m. | national 
landline), at edp.pt or at EDP Comercial stores and agents.

Using EDP Saúde 
Pets Plan is simple

Welcome email 
Within 2 working days of signing up, you will 
receive an email to fill in your pet's details 
on the service subscription form. 

Registration in the Pets reserved area 
After filling out the form, register your pet in the Pets 
reserved area using your portuguese taxpayer 
number, EDP contract number and the password 
you created.

Access to the virtual card 
In the Pets reserved area, verify eligibility 
with the provider through the virtual card.

Scheduling appointments 
Contact us at 210 402 422 (customer service line 
available weekdays from 9 a.m. to 7 p.m. | 
national landline), select option 4, or directly call 
the provider to schedule appointments for your 
four-legged friend.

You can also browse the entire partner network at 
edp.pt  or reach us through the EDP Saúde Pets 
Plan customer service line on 210 402 422 
(weekdays days from 9 a.m. to 7 p.m. | national 
landline) to clarify your doubts.



Discover the perfect option for you

Join the EDP Pack Full 
Includes the EDP Saúde Pets and more:

> Up to 8% discount on your energy bill
> Technical assistance service with 
    a €600 allowance on equipment repairs
> €50/month on your daily shopping

€15,90
/month(1)

EDP Saúde Pets Plan 
A dedicated health offer for your pet €6,90

/month(1)

If you're already an EDP Saúde or Pack EDP 
Full client, you can add the EDP Saúde Pets 
offer for an additional €4.50/month(2) 

EDP Saúde Pets Plan 
has more advantages 
for your pet 

Medical and veterinary 
appointments starting at €15

Save up to 50% 
on vaccinations and exams

Enjoy up to 20% across our 
animal well-being network

Access over 350 animal 
health partners throughout Portugal 



Exclusive offer for EDP Comercial residential customers. The monthly fee for the EDP Saúde 
Pets Plan requires that you have or simultaneously sign an energy supply contract with EDP 
Comercial (electricity or electricity and natural gas). The monthly fee is added to the energy bill. 
The partner advantages associated with the EDP Saúde Pets Plan may change during your 
contract. Keep up to date with them at edp.pt. If you contract the EDP Saúde Pets Plan 
as part of the Pack EDP Full, this service is available with the energy supply, on the flat rate 
and two-rate time-of-day tariffs for contracted powers from 3.45 to 20.7 kVA. 
Available in natural gas supply classes 1 to 4.

All customer data collected by EDP is processed in an absolutely confidential manner 
and we do not share it with third parties for commercial purposes. It is the customer's 
responsibility to share personal data with the partner to benefit from the advantages 
associated with the EDP Saúde Pets Plan. This does not replace the consultation of the 
conditions of the EDP Saúde Pets Plan and of the contracts for energy supply. Find out 
about all the conditions and discounts and sign up at edp.pt, on 213 53 53 53 (weekdays 
from 9 a.m. to 8 p.m. | national landline), at an EDP Comercial store or agent.

(1) The monthly fee for the EDP Saúde Pets Plan and Pack EDP Full includes one animal 
beneficiary. The lowest price in the last 30 days for an equivalent solution was €6.90 
for the EDP Saúde Pets Plan (as of February 2025) and €15.90 for Pack EDP Full 
(as of February 2024). The monthly fee for the Pack EDP is added to the energy bill.

(2) Price for each animal beneficiary added to the EDP Saúde Pets Plan, limited to 
two animals per plan. The lowest price in the last 30 days for an equivalent solution 
was €4.50 (as of February 2024).

For more information about the EDP Saúde Pets Plan, please 
contact us at 213 53 53 53 (weekdays from 9 a.m. to 8 p.m. | 
national landline), at edp.pt or at EDP Comercial stores 
and agents. 

This leaflet is made of material 
from well-managed, FSC®-certified 
forests and other controlled sources.


